
There is a shelter in place (stay at home) order for people who live in San
Francisco and the Bay Area. Even though we are required to stay home, this 
doesn’t mean you don’t have a voice when it comes to domestic violence in your 
home. We can get through this together.

Hellen Rios, Safestart Advocate
hrios@ymcasf.org
415.653.9752

Alicia Ruano, Service Connector / Safestart Advocate
aruano@ymcasf.org
415.792.2854

Safestart’s mission is to reduce the impact and incidence of childhood and family 
violence exposure.

All services are free, confidential, and offered in English and Spanish.

•	Case Management

•	Shelter and Food Assistance

•	Understanding Court and Police Cases

•	Safety Planning for Families and Children

•	Support Groups

•	Finding Counseling and Therapy for Children

•	Assisting families with a child under the age of 6 years old

SAFESTART. 
WE’RE HERE TO HELP.

CONTACT:


